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A Note From the Ohio Arts
Council
Dear Arts Administrator,
On behalf of the Arts & Autism in Ohio Initiative partners we are
pleased to provide you with the Ohio Resource Guide for Arts and
Culture Institutions. The Guide contains helpful information about how
you can support individuals and families to experience the arts
through demonstration, education, and participation.
The Ohio Resource Guide for Arts and Culture Institutions was funded
in part by the National Endowment for the Arts, Art Possible Ohio
(formally VSA Ohio), the Ohio Arts Council, and the Columbus
Foundation. This Guide is a starting point from which you can gain
basic information about Autism Spectrum Disorder (ASD), design your
programming with accessibility in mind, and best provide a positive
arts experiences for individuals and families.
This Guide also contains information you can use to educate others
about the unique needs and abilities of individuals with autism. This
information will help you be an articulate and proactive advocate on
behalf of others. You might consider sharing the Guide with your staff
and Board to help them gain new information about their role in
providing arts experiences to all people.
Together we are paving the way for families, artists, and arts
organizations to work together for the greater good of self-expression,
collaboration, and innovation. The Arts & Autism Initiative stands ready
to support and encourage the arts as a means of joy, education, and
creativity for all people. We hope the Ohio Resource Guide for Arts and
Culture Administrators serves you well.

Donna S. Collins
Executive Director
Ohio Arts Council
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A Note From VSA
(now Art Possible Ohio)
Congratulations on taking the first steps toward supporting accessible
arts opportunities for individuals on the autism spectrum, or with
other dis/abilities. VSA Ohio works every day to support inclusive arts
experiences for individuals who may need an access accommodation.
We know from research that finding and participating in the arts can
include numerous barriers: information, geography, transportation,
finances, appropriate specialization, and sufficient preparation to
understand the needs of a unique constituency.
There are numerous benefits to welcoming this new audience, from
increasing diversity and community engagement to making a big
difference in the life of someone who may be non-verbal, but finds the
capacity for expression through an art form. Successful programming
for these constituents requires specialization, preparation, sustained
investment, collaboration and advocacy. This guide is intended to
provide you with an overview of autism traits, considerations and best
practices, and resources for where to explore further.
The Arts & Autism in Ohio Initiative is an outcome of the hard work,
passion and expertise contributed by many. It takes a team support for
an individual with autism. Together, we are building a stronger team
for our state. The arts have long been viewed as the great equalizer.
We hope you find ideas, make connections and experience the positive
outcomes that come along with making your cultural assets accessible
to individuals with autism and their families!

Erin J. Hoppe
Executive Director 2009-2019
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How Can Ohio Make the Arts and Arts Education
More Accessible for Individuals with Autism
Spectrum Disorders?
In the fall of 2012 the mother of a young child on the autism spectrum
called the Ohio Arts Council, our state agency for the arts, to find
information on accessible arts opportunities. Despite numerous
resources and subsequent research, no one was able to answer her
question. The Ohio Arts Council has long prioritized arts access for
individuals with disabilities. Their staff recognized the specialized needs
of this growing population segment, which can be positively supported
through the arts, as well as the opportunity to fill an information and
resource gap.
The Ohio Arts Council commissioned VSA Ohio (now Art Possible Ohio),
a statewide non-profit arts and disability service organization and longtime partner, to design and implement a research and fact-finding
study. The Arts & Autism in Ohio Initiative was born – the only initiative
of its kind in the nation. Over the next two years, VSA Ohio conducted
focus groups and an online survey, as well as a literature review in
order to better understand: the Benefits of bringing together arts and
autism, the Problems and Challenges around the integration of art and
autism, broad solutions to these problems, and the Role of the Ohio
Arts Council in facilitating more and better opportunities for people on
the spectrum.
Research findings and recommendations were put into strategies and
action steps to be implemented by VSA Ohio, Ohio Arts Council and
the Arts & Autism in Ohio Initiative Advisory Board. Outcomes to date
include raised awareness, new online resource directory of accessible
arts opportunities, and myriad efforts to convene administrators,
educators and families.
The administration and implementation of arts and cultural
opportunities inherently reflect creativity, reinvention, and relevance.
Steven Shore, an adult with autism, has popularized the phrase, if you
have met one individual with autism, you have met one individual with
autism. No field is better suited to adapt and meet the specific needs
of individuals on a spectrum as the arts community. With dedication
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and preparation, positive, creative experiences will continue to be
fostered in Ohio. VSA Ohio and the Ohio Arts Council are confident
these resource guides will serve as building blocks for continued
accessibility efforts in the cultural field by answering questions,
sparking ideas and encouraging the pursuit of valuable, creative
opportunities for individuals with autism.
While written for the autism community and its needs, many of the
tips and tools included represent general best practices for welcoming
individuals with any disability. Our communities grow stronger when
they prioritize access and inclusion. What will you discover when you
explore accessible arts?

Acknowledgements
The Arts & Autism in Ohio Initiative was launched in order to spark
research, conversation, advocacy, and action steps by a host of
stakeholders – family members, educators, and cultural
administrators. This series of resource guides are a culmination of
countless hours of effort by passionate individuals across Ohio.
Leadership at the Ohio Arts Council made this Initiative and resources
possible. Special thanks are due to Kim Turner, Donna Collins, and
Dan Katona. Community members of the Arts and Autism in Ohio
Advisory Group include: Maria Angel, Carol Argiro, Jodie Engle, Morten
Haughland, Amy Hess, Toni Johnson, Vicki McCrone, Cassandra
McDonald, Christopher Purdy, Ryan Scarlata, and Deborah Smith. The
Ohio Center for Autism and Low Incidence (OCALI) assisted with
development and design of these guides. Erin Hoppe at VSA Ohio
provided coordination and advocacy throughout.
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How and Why to Use This Resource Guide
Every day, cultural administrators across Ohio work to engage diverse
communities, inspire individuals, and find innovative strategies for
accessing the arts in the 21st century. No two people who visit your
institution or attend an event are the same. They arrive with unique
histories and perspectives, and leave with their own lived experiences
and inspirations. Population trends demonstrate the growing diversity
of Americans and shifting priorities and needs. Among these trends is
a growth in general disability incidence, an again population, and the
dramatic growth of Autism Spectrum Disorder (ASD) prevalence.
Individuals with ASD experience diverse differences and typically have
highly specialized needs that will need to be met in order to enjoy your
cultural institution.
This Guide is designed to help you gain a better understanding of the
specialized traits associated with autism, design programs for
accessibility, and help welcome this audience through your doors. The
primary focus of this guide is meeting the needs of individuals with
autism. You will also find resources and strategies that will serve you
well when meeting the accommodations of a patron with any disability.
Many cultural administrators have noted that increasing the
accessibility of their governance, programs and spaces for different
disabilities is beneficial to all visitors. The references section at the end
provides additional sources of information to dig deeper.
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What Is ASD?
Autism Spectrum Disorder (ASD) refers to a developmental disability
with a neurological basis that affects an individual’s verbal and
nonverbal communication and social interaction.
ASD is a spectrum disorder and the symptoms and characteristics of
ASD can range from mild to severe. Individuals may exhibit any
combination of characteristics in any degree of severity. This means
that two children with the same diagnosis can act very differently from
one another and have varying skills and needs. Individuals with a
diagnosis of ASD can be either nonverbal or verbal.
Every person with ASD has a unique personality and combination of
characteristics. Individuals with mild ASD exhibit only slight delays in
language, but greater challenges with social interactions. For example,
they may have difficulty initiating and/or maintaining a conversation.
Individuals with ASD are often described as talking at others instead of
with others (e.g., they may monologue on a favorite subject despite
attempts by others to interject comments). Individuals with more
severe ASD need strong support systems from a team of loved ones
and experts to navigate life and learning skills.

About 1 in 68 children has been identified with
autism spectrum disorder (ASD) according to
estimates from CDC’s Autism and Developmental
Disabilities Monitoring (ADDM) Network.
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How Might ASD Look?
Because autism is a spectrum, you will see individuals with any
combination of some, or many, of the following traits manifest at
varying levels. Individuals will also have an array of reactions and
interactions each day – just like you. This may mean a typical trait is
absent when they visit your space, or a new one manifests.
Actions or preferences you might see when working with individuals
with an Autism Spectrum Disorder (ASD) include:
Language and Communication Differences
Difficulty in expressing needs (gestures or pointing instead of
words)
Delayed speech or no speech
Immediate or delayed repetition of the words of another person
instead of typical responsive language
Difficulty processing language (may not understand and/or may
take longer to respond)
Literal interpretation of language
Difficulty understanding nonverbal cues, including facial
expressions
Not responsive to verbal cues (acting as if deaf although hearing in
normal range)
Not showing or sharing something with another person (use of eye
gaze and gestures, particularly pointing, for social interaction)
Self-Regulation Issues
Preferred item or routine that provides comfort
Sensitive to even the tiniest stimuli from the environment
Difficulty regulating sensory-rich environments
Difficulty organizing information and routines
Raised levels of anxiety
Difficulty understanding and regulating emotions
Escalate into a meltdown if he/she cannot regulate emotions or
reaction to a situation
09

Sensory and Motor Skill Differences
Over- or under-sensitivity related to some sensory processing
systems (touch, balance, body awareness, sight, hearing, taste,
smell)
Impaired gross or fine-motor skills
Odd posture or gait
Noticeable physical over-activity or extreme under-activity
Limited food choices and/or textures
Frequently walks on tiptoes (toe-walking)
Getting Along with Others: Social Interactions
Lack social interaction; may prefer to be alone
Difficulty interacting with others – possibly act as if they are not
there
Difficulty initiating interactions with others
Possibly little or no eye contact
Can act or speak in socially inappropriate manner (speaking too
loudly or too long)
Emotional responses that do not match situations (over- or underreaction)
Difficulty recognizing, interpreting, and empathizing with the
emotions of others
Talk about unusual subjects
Use phrases from a TV show or a scripted dialogue to converse or
answer questions
Appear oblivious to common sense routines or occurrences
May fail to realize that choices are available if not specifically stated
May be unaware of subtle customs within a given environment
(explicit instructions help)
Special or Unique Interests
Strongly preferred special interest which may not seem age or
socially appropriate
May converse only about a special interest
May converse with self or imaginary figures about an interest
Extreme difficulty transitioning from special interest to activity of
less interest
10
Special interest may serve as a strong reinforcer after completion
of a non-preferred task

We think a lot about making sure people
can see themselves in Ohio History - that
means more than just stories, but also ways
of learning and accessing the stories.
- Anna Altschwager, Ohio History Connection
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Learning Challenges
Difficulty seeing the big picture – how things are connected without
specific instruction
Difficulty organizing information and routines
Difficulty with problem solving, and abstract thoughts or concepts
Difficulties retaining and following verbal instructions, especially
with multiple steps
May fail to directly answer questions
Unable to understand the inferred meaning of idioms, metaphors,
comparisons, sarcasm or jokes
May not understand if you tell Johnny to stop talking, you mean for
him/her to stop talking too
Literal thinker or interpreter of words
Difficulty recognizing and interpreting facial cues, body language,
voice inflection, gestures
Need cues for how and when to transition from one activity or
place to the next
Need explanation for transitions or changes in the schedule
Prefer visual directions or instructions instead of verbal ones
May find it easier to answer questions with choices versus openended questions
May need to be asked one question at a time, eliciting a concrete
answer
May vary in level across domains, excelling in one area and
showing deficits in another
Other Important and Unique Behaviors
Insistence on sameness; resistance to change
Tantrums/meltdowns
An inappropriate attachment to objects (e.g., spins or lines up
objects)
Stereotyped behaviors, including hand flapping, whole-body
rocking, clapping, etc.
Self-injurious behaviors
Showing no real fear of danger, including heat, heights, etc.
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I feel sometimes people look at autism as
a disorder, and that’s where they leave it. But I
want people to know how wonderful these kids’
minds are and how amazing they can be when
they are working on something that they are
passionate about and is interesting to them.
People need to see this creative aspect.
– Corey Montgomery, Music Producer, The Dick and
Jane Project
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What About Person-First Language for Autism?
The norm when engaging with persons with disabilities is to use
person-first language. This terminology is respectful and considers the
person before recognizing the trait you are describing. There is much
written on person-first language, including The Inclusion Project and
CDC’s “Communicating With and About People with Disabilities”.
Examples of People First Language:

Person with a disability vs. Handicapped or Disabled
She uses a wheelchair vs. Wheelchair bound
They need or use vs. They have a problem with
In the field of autism, there is great debate about the use of language.
Many individuals on the spectrum and advocacy groups believe that
identity-first language should be used. In the autism community,
many self-advocates and their allies prefer terminology such as
“Autistic,” “Autistic person,” or “Autistic individual” because they
understand autism as an inherent part of an individual’s identity.
On the other hand, many parents of autistic people and professionals
who work with autistic people prefer terminology such as “person with
autism,” “people on the autism spectrum,” or “individual with ASD”.
They do not consider autism to be part of an individual’s identity and
do not want their children to be identified or referred to as “Autistic.”
They want “person-first language,” that puts “person” before any
identifier to emphasize the humanity of their children.
It is important to be aware of this unique issue for those on the autism
spectrum and to educate all staff and volunteers that best practice
may be to ask what is preferred.
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Designing for Accessibility
The disability rights movement rose to prominence in the 1970s,
leading to federal legislation focused on equality in business, schools,
and society. The conversation about making the arts and cultural
field more accessible to people with different disabilities began soon
after. National leaders such as the National Endowment for the Arts,
National Endowment for the Humanities, National Assembly of State
Arts Agencies, and The John F. Kennedy Center for the Performing arts
have designed many resources to ensure compliance with the law and
make our creative spaces more open and inviting.
Most recently, efforts are focused on designing accessibility
considerations for specific types of disabilities, including autism
spectrum disorder. This Guide provides specific advice for the ASD
population. However, your accessibility considerations will be greatly
served by reviewing the key points, goals, and objectives from Design
for Accessibility, and are listed below. Many of these concepts will help
you design programs for the ASD population.
Key Planning Points
Accessibility is an organizational asset
Access is a civil rights issue
Access to cultural programs is a legal requirement of the
Americans with Disabilities Act and Section 504 of the
Rehabilitation Act.
State humanities councils and state arts agencies receiving federal
funding need to understand these legal requirements
Involve people with disabilities and people of all ages throughout
the planning process; consider establishing an access advisory
committee
Include disability in the organization’s definition of diversity, and
inclusion statements in goals and program strategies
Be a leader. Broker new partnerships; facilitate learning
experiences and reward excellence
Include individuals with disabilities as staff, board members and
volunteers
Remember that accessibility is only one means to a larger goal—
inclusion in the cultural community of people of all ages, with and
15 without disabilities (NASAA, 1994, p. 6)

Objectives and Strategies
Define internal and external objectives when developing an
accessibility and inclusion plan. Design programming that is respectful
and reflective of the community.
Review of procedures and means of interacting with constituents
Appointment of an accessibility coordinator or point-person
Accessibility of buildings and grounds
Design of print materials for legibility and easy comprehension
Accessibility of communication systems and website for use by
people with hearing, mobility and visual disabilities
Assessing the economic impact of audience expansion on cultural
programming
Creating partnerships that promote inclusion and access

The OCALI Autism Internet Modules
(www.autisminternetmodules.org)
are a series of free online learning
modules that provide
comprehensive information on the
characteristics of ASD if you are
interested in more information.
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How Do I Accommodate the Needs of Individuals
with ASD in My Setting?
Many individuals with autism have some difficulty navigating their
environment because they may be over-stimulated by the many things
occurring in the environment – noises, smells, multiple directions
and competing voices, uncomfortable seats, temperature changes,
bright lights, etc. A “sensory-friendly” or “relaxed” arts experience is
specifically designed to serve patrons with sensory sensitivities and
other special needs.
Tips for the Sensory-Friendly Theatre, Dance and Other
Performance
Many venues have made changes to their productions, working with
front of house and also provided training to their staff to provide
sensory friendly experiences for their patrons. These tips might help as
you work to address the needs of patrons with autism.
Create a judgment free zone and welcome everyone to come to
your performance
Provide a specialized training for your staff
Place trained volunteers/ushers in-house during the performance
Raise the house lights level or leave them on during the
performance
Lower the lights and sound effects

Every day I wake up excited to be a part of a
team that can share arts experiences with kids
living with ASD as some even have special
creative talents that would go unrecognized
unless given these artistic opportunities.
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– Angel Foss, Beck Center for the Arts

Eliminate potentially startling visual effects
Relax the house rules for the audience
Allow the audience to talk and move about during the performance
Allow the audience to use therapeutic equipment
Create specified calming areas or “quiet zones” for those who may
need to step out of the performance
Allow the audience to use fidgets
Provide earplugs or headphones
Allow the audience to take breaks
Time performances earlier in the day
Welcome technology and assistive aids
Have social stories available to your patrons before and at the
performance
Tips for the Sensory-Friendly Museum, Gallery, and other
Community/Arts Center
Museums, galleries, and arts centers are also working to provide
sensory-friendly experiences for their patrons. These tips might help
as you work to address the needs of patrons with autism.
Light and sound reduction
Extra visual signage for safety
Less crowded environment
Free from unnecessary distractions
Allowed to bring in personal food and drink
Provide a specialized training for your staff
Place trained volunteers in exhibits
Allow use of ear plugs in the exhibits
Allow sunglasses to cut out down on the light
Have a designated quite room/area available
Have social stories available to your patrons before visiting your
museum
Have an art or music therapy table available
Contact the Ohio Arts Council and/or VSA Ohio for specific examples of
organizations presenting sensory friendly environments.
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Assistive Technology
Many individuals with autism have difficulty with communication. They
may carry an iPad or other communication device for assistive
technology (AT) support. AT is any item, piece of equipment, or product
system whether acquired commercially, off-the-shelf, modified or
customized, that is used to increase, maintain, or improve functional
capabilities of individuals with disabilities. OCALI (Ohio Center for
Autism and Low Incidence) has produced a short animated video that
discusses AT. http://www.ocali.org/project/at_overview.

19

CCT understands the experience of coming to
a show can be scary. We’ve created sensory- friendly
performances in an effort to make our art accessible
in a safe, judgement-free environment, free from
sudden or jarring sounds and lights.
– Ryan Scarlata, Education Director, Columbus Children’s
Theatre
Photo courtesy of Columbus Children's Theatre
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Resources
The conversation around autism and the arts is developing. Many new
resources are available now, and more will be developed after this
publication launches. This is a sampling of resources to adapt as
needed, and to use when developing resources to benefit individuals
with ASD in accessing programs at your venue.
Autism Friendly Activities
Arts venues are working to promote autism friendly activities, plays,
movies, art events, etc. The Museum Access Consortium provides
guidelines and resources for cultural professionals to use to provide
more accessible facilities and programs for people with disabilities.
They have many resources specific to supporting visitors with autism
as well as specific autism friendly activities and events.
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Resources
Musical Autist
Sensory-Friendly Concerts are public events facilitated by credentialed
music therapists. These events are an opportunity to celebrate
Neurodiversity. The motto of Sensory-Friendly Concerts is, “handflapping allowed!” While open to the public, special focus is given
to audience members on the autism spectrum, who may be more
sensitive to their environments. This is an ideal setting for the practice
of self-advocacy, and a showcase of talent from people on the
autism spectrum. (https://themusicalautist.org)
The Kennedy Center Sensory-Friendly Resources
Sensory-friendly performances are designed to create a performing
arts experience that is welcoming to all families with family members
with autism or with other disabilities that create sensory sensitivities.
Sensory Friendly Programming for People with Social and
Cognitive Disabilities: A Guide for Performing Arts Settings
This guidebook is intended to help identify the qualities and
resources to consider when creating a relaxed and friendly theater
experience for persons with sensory, social, and learning
disabilities. The guidebook is a starting point for implementing
sensory-friendly performances. (https://www.kennedycenter.org/visit/accessibility/sensory/)
Coming to the Kennedy Center Family Theatre (Basic Level)
A social narrative about taking a trip to the Kennedy Center for
young children.
Coming to the Kennedy Center Family Theatre
(Intermediate Level) A social narrative about taking a trip to the
Kennedy Center for elementary aged children.
Sensory Map of the Family Theatre
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Sample Social Narratives
Each arts experience is unique. Each venue presents its own set of
opportunities for the individual with autism, and can also present its
own set of challenges and potential obstacles for them as well. The
samples below provide excellent examples of resources which help
individuals with ASD prepare for a visit to your new space.

Social Stories describe a situation, skill or concept in
terms of relevant social cues, perspectives and common
responses, in a patient and reassuring manner that is
easily understood by its audience.
– Carol Gray, author of Social Stories for the Smithsonian
Museum
Smithsonian’s Pre-Visit Resources
This site provides Smithsonian Institution Social StoriesTM. The stories
are provided for developmental ages 3-5, 6-8, and 9-12 years.
(https://access.si.edu/node/22)
Fulton Theatre Social Narrative: What Happens When You Go
to the Theatre
Both a parent and child/youth versions of the narrative are available
through this link. Patrons can visit the show page the week before
attending the theatre to download a social narrative specific to the
production. The show story will include pictures of actors on sets and
in costumes, and prepare the individual for specific noises and lights.
(https://thefulton.org/accessibility/sensory-friendly-program/socialstory/)

23

Pre-Visit Outline – Museums & Spaces
Outside of the building (what does the building look like, what will I
see)
The lobby area (big crowd, other families, all here to see the same
things)
Purchasing Tickets (waiting in line)
Bathrooms (loud noises, crowds)
Entering the Exhibits (crowds, waiting my turn)
Guides/Volunteers (matching outfits, dealing with the tickets, there
to help me get around the building and have the most fun, answer
questions)
Inside the Exhibits (able touch some things, can’t touch everything,
try things out, and play, must wait your turn, some thing’s may be
seasonal, may not be able to see everything in one visit, no
running)
Different Exhibits1st Floor (description of what you will see)
2nd Floor (description of what you will see)
3rd Floor (description of what you will see)
Responding to the Exhibit (cover your ears if it gets too loud; cover
eyes/ears, hold hands, hug mom/dad)
Moving though the Museum (use the elevators or stairs, always
wait your turn and let people through, always stay with your adult,
use your inside voice)
Taking a Break (find a quite room and sit quietly/do a craft, go get a
snack)
Leaving (say goodbye or thank you, gather all your things, leave
through the lobby to go home)

24

Pre-Visit Outline – Performances
Outside of the building (what does the building look like, what will I
see)
The lobby (big crowd, other families, called an audience)
Box Office/Will Call (waiting in line)
Bathrooms (loud noises, crowds)
Entering the Theatre (crowds, waiting in line)
Ushers/Volunteers (outfits, dealing with the tickets, what the
ushers will keep and what I keep)
Inside the Theatre (a stage, lots of seats, scenery, might look scary
but its not)
Seating (pick your own, stairs, other people around you, may need
to walk past you)
Performers:
Actors (just telling a story, like dress up, watch them, may talk
to you, audience participation, if it is a musical you may be able
to find a recording online to listen to before the show)
Dancers (just telling a story with movement not words, watch
them, fun costumes, sometimes you will recognize the story
sometimes you won’t)
Musicians (playing instruments, dressed in fancy clothes,
sometimes really loud and sometimes really soft, sometimes
you will recognize the music sometimes you won’t, sometimes
you may be able to find a recording of what you are going to
hear online to listen to before the show)
Responding (quite during the show, clap if you really like something
or at the end of the show, cover your ears if it gets to loud,
nervous- cover eyes, ears, hold hands, hug mom or dad, can
whisper to adult if you need to)
25

Taking a Break (go to the lobby to sit quietly/do a craft)
After the show (wait to get on the stairs, meet the actors on stage
for an autograph, leave through the lobby to go home)

A Note on Quality
Welcoming and planning for a new audience segment is an exciting
endeavor for all cultural institutions. While some accessibility
accommodations are straight forward (wheelchair accessibility), others
are more complicated. Sensory-friendly performances require hours of
preparation, staff and artist training on what to expect, and myriad
other details. Consider allowing time for a “test-run” and refinements
before going live with advertisements.
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Marketing Your Accessibility
There are many free access accommodations a cultural institution can
make. But there are real costs associated with access: staff and
volunteer time, consultants, materials, physical improvements, etc.
Direct costs may eventually be offset by new grants for underserved
audiences and developing a new patron base. People with disabilities
have real buying power, and like everyone else, typically engage in
leisure activities as part of a group. You’re not just attracting an
individual with autism, but their family and support network, and
eventually all of their friends.
Accessibility is no different than any other programming or exhibits
you offer – people need to know about it before they can attend!
Marketing your accessibility should be integrated into all your general
outreach efforts including websites, newsletters, brochures,
membership forms, building signage, floor plans, maps, and
registration forms for any class or camp. Use the accessibility symbols
discussed below.
Network and partner! Some of your biggest allies and assets will be
found in the autism community. Do your research on autism-focused
family advocacy groups in the area. Identify local schools that
specialize in serving students with ASD. Contact these groups in
advance to make connections and invite interested parties to be part
of the planning and assessment. Demonstrate your commitment to
listening and implementing their input. Families can be protective of
their loved one with autism and are frequently apprehensive to try new
spaces. Engaging them will grow their trust and willingness to try
something new.
Be sure that if you advertise an accessibility accommodation, you can
provide it. The only thing worse than not offering an accommodation
someone expects to use, is for him or her to arrive and find it is not
available. It is also acceptable to advertise that you will accept certain
access accommodation requests until a certain window of time before
an event. This is appropriate for services such as ASL Interpretation or
Audio Description, which require booking outside professionals who
need time to prepare.
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Accessibility Symbols
These symbols are visual cues to advertise your accessibility. An array
of symbols are available for different accommodations. Designing and
presenting programming for audiences with autism has a more recent
symbol: sensory-friendly. This Guide has shared numerous options
for the types of alterations you can make. However, there are not yet
formally accepted rules for what “sensory-friendly” accommodations
include. A good rule of thumb is to make a list of the actual sensoryfriendly strategies available so families know what to expect and can
ask for others. Keeping the lights up and allowing ear phones may
work for some attendees with autism, but others may need a
fragrance-free environment. Promote what you are doing and stay
flexible.
Sensory-Friendly
Used to promote a cultural event or
performance by indicating that the advertised
program will provide accessible
accommodations and appropriate
modifications for individuals with Sensory
Processing and Autism Spectrum Disorders
(ASD). These include a pre-show / pre-visit
guide to preparing audiences and visitors, an
accepting and inclusive environment,
adjustments to sound and lighting levels,
noise cancelling headsets, and a “quiet room”
where individuals can take a break if needed.
Other accommodations may include
specialists on hand to assist patrons and
remote viewing of the main stage
performance.
The Information Symbol
Knowing where to find what you need is
almost as valuable as finding it. The
information symbol indicates the location for
specific information or materials concerning
access, such as “LARGE PRINT” materials,
audio recordings of materials, sensoryfriendly information or sign interpreted tours.
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